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DATE: November 4, 2021 

TO: 911 Emergency Response Advisory Committee 

FROM: Charles Moore, Fire Chief, Truckee Meadows Fire & Rescue cmoore@tmfpd.us 

SUBJECT:  REIMBURSEMENT REQUEST – TRUCKEE MEADOWS FIRE 
PROTECTION DISTRICT PUBLIC SAFETY DISPATCH THREE (3) HARRIS 
SYMPHONY RADIO DISPATCH CONSOLES FOR FIRE DISPATCHING. 
[For Possible Action] - A review, discussion, and possible action to approve, deny 
or otherwise modify a request to reimburse the costs of purchasing three (3) 
Harris Symphony Radio Dispatch consoles; for a total amount not to exceed: 
$231,310.47. 

SUMMARY 

REIMBURSEMENT REQUEST – TRUCKEE MEADOWS FIRE PROTECTION DISTRICT 
PUBLIC SAFETY DISPATCH THREE (3) HARRIS SYMPHONY RADIO DISPATCH 
CONSOLES FOR FIRE DISPATCHING. [For Possible Action] - A review, discussion, and 
possible action to approve, deny or otherwise modify a request to reimburse the costs of 
purchasing three (3) Harris Symphony Radio Dispatch consoles; for a total amount not to exceed: 
$231,310.47. 

NRS APPLICABLE 

NRS 244A.7645 Provides approval of costs associated with maintenance, upgrade and 
replacement of equipment necessary for the operation of the enhanced telephone system. 

STAKEHOLDER REVIEW(s) 

Stakeholder is an NRS 474 Fire District providing fire, EMS, & rescue services to 
unincorporated Washoe County. 

PREVIOUS ACTION & BACKGROUND 

On December 8, 2020, the E911 Emergency Response Advisory Committee approved the purchase 
of two (2) Harris Symphony Dispatch Radio consoles for Washoe County Sheriff’s Office 
Communications to outfit two new workstations and support their growing needs. The 
reimbursement was approved at an amount of $120,724.00 through the Enhanced 911 fund. 

FISCAL IMPACT 

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system.  Funds for this project were anticipated in the 5 year master plan expenditures. Pricing 
for consoles was in accordance with the Washoe County/Harris Corp. purchase agreement dated 
September 27, 2018. 
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RECOMMENDATION 

It is recommended that the E911 Emergency Response Advisory Committee approve the request 
to reimburse Truckee Meadows Fire Protection District for the purchase of three (3) Harris 
Symphony Radio Dispatch Consoles; for a total amount not to exceed: $231,310.47. 

POSSIBLE MOTION 

Move that the E911 Emergency Response Advisory Committee approve the request to reimburse 
Truckee Meadows Fire Protection District for the purchase of three (3) Harris Symphony Radio 
Dispatch Consoles; for a total amount not to exceed: $231,310.47. 
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QOS Level Summarization 
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Figure 1. Symphony Dispatch Console and Accessories 
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Figure 2. User Display Symphony Dispatch Console 

 
 

Figure 3. Symphony Standard Features 
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Figure 4. Encryption Button State Icons 
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equipment at the REMSA facility located at 

450 Edison Way, Reno, NV 89502 and integrate the proposed subsystems as described in this proposal

Figure 5. Sites & Consoles Upgrade Tasks 
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Figure 6. Final Testing & Acceptance Responsibility Matrix 
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Figure 7. Final Acceptance Responsibility Matrix 

 

Warranty Support 
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